
 

 

 

 

 

MANAGEMENT  
Level 5 Course Outline 

The industry requires competent professionals that have the skill set to manage their sports turf facilities.  Plan for a 

sustainable future by ensuring your management staff have the appropriate skill base in the current economic climate.   

 

The National Certificate qualification Level 5 is New Zealand Qualifications Authority (NZQA) recognised and provides an 

essential stepping stone to developing the business acumen, turf knowledge and skills of sports turf facility managers.  It is 

intended to develop management skills to enable people to work confidently in management roles.  It takes approximately 

21 months to complete, and incorporates 70 credits.   

 

Who is it for? 

 

This training programme is aimed at people who work in management positions or have 

management responsibility. 

 

This qualification is primarily for sports turf professionals who require recognition of 

specific sports turf management, land based environmental management or business skills 

that will enable them to work in management positions in the sports turf industry.  

 

 

 

What sets this apart from other qualifications? 
 

� Flexible structure 

� Content based on needs assessment undertaken at your workplace 

� Tailored to suit learners skill level 

� Highly relevant 

� Benefits both the participant and the sports turf facility 

 

Participants will develop their confidence to manage their facility, to understand their 

business and its future direction.  The skills and knowledge learnt can be directly applied 

to their job.  The end results will be a return on investment for the employer and a 

nationally recognised qualification at Level 5 for the participant.   

 

 

 

How much? 
 

This programme is $1,500 excl. GST.  This represents value for money at $71 for each month of 

the 21 month programme.  Flexible payment options are available. 

 

 

 

Learning support: During the programme, participants network with tutors and other course 

participants on-line to improve their understanding of the content, and to apply what is being 

learnt to the workplace.   

 

 

 

 



 

 

Needs 
Assessment 

Turf 
Industry 
Content 

 

Environmental Management 
Purchase Proposals 
Event Management 

Contracts 
 

            Business Management Content 
 

Strategic Product/Market Development 
 
Staff Development & Management 
 
Cost Management, Financial Reporting and Projections 
 
Business Systems 
 
Business Planning 
 
Customer Relationship Management 
 
Financial and Commercial Understanding 

 
Staff Performance Management 
 

Result = National Certificate Level 5 
 

UNITEC 
Needs assessment results 
in tailored course content. 

NZSTI 
35 credits 

Elective choice 

UNITEC 
35 credits 
Elective 

choice 

 

 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Contact Details 

 

 

For further information about the Level 5 Management programme and its suitability, please contact:  
 

 

Kellie Rose: Training Advisor 

NZ Sports Turf ITO 

Email: krose@nzstito.org.nz 

Ph: 09 280 7554      Mob. 027 201 2684 

 

 

 


